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YOU ACTED. YOU HEALED. YOU LOVED.

It’s undeniable—the world we live in is broken. Conflicts rage and disasters wreak havoc. 
Families are forced from their homes. People die from causes that could have been 
prevented. They suffer from diseases that could have been treated. 

The need in our world can feel overwhelming. You ask, “What difference can I really 
make?” You recognize that crises impact individuals. People just like you and me. People 
with the same emotions, desires, heartbreaks and hopes.

This year, in the face of immense need, you chose action. You chose love. And because of 
that, you healed countless individuals. You reminded those who felt forgotten that they 
were not alone. 

Inside this annual report, I invite you to take a moment to meet some of the people 
whose lives you touched. Mothers like Suzanne, whose story you can read on the left side 
of this letter. 

Your generosity helped reach 4.2 million people with loving and life-saving care. You 
restored health to toddlers like Godgift, a little boy whose loose skin hung from his frail 
body until he was able to get nutrient-rich food. You ensured clinics had supplies like IV 
fluids and antibiotics so vulnerable children like Methothe could recover from malaria and 
pneumonia. You helped refugees like Shaza find hope and purpose by empowering them 
to care for the health of their neighbors. 

Thank you for believing that every life is precious. Thank you for saving the lives of people 
in crisis. You showed that every person matters. To God and to us. 

Faithfully yours,

Martha Holley Newsome
President and CEO

Letter From the President & CEO

SUZANNE’S STORY

Suzanne recalls the moment she 
realized her baby was dying. She grabbed the 
staff at the clinic, yelling “Doctor! Doctor!” She 
wanted to fight—desperate for anything that 
could save his life. But there was nothing she 
or the doctors could do. Her son’s tiny body 
couldn’t fight off malaria. It had reached his 
brain, causing him to convulse.

Distraught, Suzanne returned home with 
empty arms. In her grief, she burned all her 
son’s clothes. It was too painful to see them 
and remember the boy she’d lost.

A year and a half later, Suzanne gave birth to 
another son, Rwamba. Around the same time, 

a big change took place in the refugee camp 
where she lives. Medical Teams arrived to 
oversee programs dedicated to caring for 
children with malaria.

Now, thanks to you, sick children are being 
treated quickly. This year, you helped stock 
clinics with medicine so young patients 
have the best chance at survival. You helped 
distribute mosquito nets to prevent malaria. 
You helped train refugee volunteers to go 
home to home, checking on families so no 
sick child falls through the cracks.

You gave mothers like Suzanne a priceless 
gift—access to life-saving medical care. 
Because you cared, children like Rwamba are 
alive and healthy, and mothers like Suzanne 
have newfound hope.



Your compassionate support provided health care for 
4.2 million people in crisis in 17 countries. You’ve brought 
hope and healing to people around the world. 

Daring to love like Jesus, we boldly break barriers 
to health and restore wholeness in a hurting world.



EVERY PERSON MATTERS. TO GOD AND TO US.

In our broken world, so many people are suffering. They 
are pushed to the margins and forgotten. Men, women  
and children. Those who are persecuted and without 
homes. Hurting. Sick. In crisis.

God calls us to love the vulnerable, to dare to love 
like Jesus. He works through us to provide them with 
protection and care. We work to restore health as the first 
step to restoring hope. Because every person deserves the 
chance for a better life. Because every person—no matter 
where they are or how desperate their situation—matters.

GOING WHERE WE’RE NEEDED MOST

We mobilize staff and volunteers quickly— 
entering places of turmoil, disease and 
natural disaster—to save lives and leave 
communities healthier.

We care for the hurting in front-line clinics, 
refugee camps and remote villages. In 
places where mothers and babies are dying. 
Where outbreaks threaten to overtake entire 
communities. Where local health systems are 
overwhelmed or non-existent.

SAVING LIVES

People in crisis are dying from preventable causes. 
Our staff and volunteers are working to change that by 
bringing basic but life-saving medical care.

Our goal is to save lives. But the people we serve are 
more than patients, they’re our brothers and sisters. 
They have names, stories and value. We are called to 
provide loving care. That means sitting with  
refugees, mothers and children in their emotional pain 
as we treat their physical pain. Offering comfort and 
compassion amid grief and loss.

EMPOWERING COMMUNITIES

The people we serve are creative, committed 
and resilient. We build on their strengths. 

We teach people how to seek out their 
sick neighbors. Organize community 
birth attendants and connect them to 
clinics. Train local medical staff. Teach 
families about handwashing and good 
nutrition. Encourage mothers to get 
prenatal care and give birth in a clinic.



LIBERIA

40 YEARS OF LOVE IN ACTION
Our story began in November 1979 when our 
founder, Ron Post, was sitting in his easy chair 
watching the nightly news. Scenes of suffering 
flashed across the screen. Thousands of 
Cambodians were trying to escape mass killings 
at the hands of the Khmer Rouge.

Ron watched as aid workers picked up a young 
girl’s body from a rice field. Looking across the 
room at his teenage daughter, Ron thought “What 
if we lived in Cambodia? Would anyone care 
about us?” He immediately decided to recruit a 
medical team to help refugees.

Ron, a businessman without any medical 
experience, didn’t know how he was going to 
make it happen. He prayed for answers and boldly 

took steps to put a team together. In two weeks’ 
time, a group of 27 volunteers were on their way 
to a refugee camp in Thailand.

Ron’s decision to get up off the couch and turn 
love into action was the beginning of four decades 
of providing life-saving medical care for people 
in crisis. Medical Teams’ staff and volunteers 
responded to famines, earthquakes, hurricanes 
and refugee crises, becoming internationally 
recognized as a humanitarian health leader.

Now, as we commemorate our 40th year, we 
continue to put love into action every day—just 
like Ron did so many years ago. Together with 
supporters like you, we’re caring for the people in 
our world who are hurting, sick and afraid. 

MEXICO

Poised to Meet 
Global Challenges
For forty years, you have made a difference 
for millions of people through your support of 
Medical Teams International. Because you felt 
called to put God’s love into action, lives have 
been saved, wounds have been healed and 
hope has been restored for people in crisis.

As we embark on our 40th year, we are called 
to serve more people in more places with even 
better care. The needs in our world are great. We 

are facing the worst refugee crises the world has ever 
known. Natural disasters create immense suffering. 
Here at home, cost and access prevent many people 
from getting critical dental and medical care.

Medical Teams is poised to meet these growing 
crises. With your help, we can enter areas of 
greater risk and greater need. Together, we can  
act as Christ’s healing hands to save and 
transform lives.



LEBANON

Refugee Crises
Imagine the chaos of frantically gathering 
your family and running. Hoping you’re 
not caught before you reach safety. People 
forced from home have survived so much. It 
is unacceptable that they should get to safety 
only to die from a treatable illness.

You help welcome the sick, the injured and the 
afraid. You provide loving care to prevent and 
treat deadly illnesses. Because of you, families 
are spared more suffering and loss. You also 
empower refugees with health knowledge that 
they can share with their neighbors. Because 
every person—every mother, father, son and 
daughter—matters.

Clinic consultations for refugees 
and internally displaced people

Mental health consultations for 
Syrian refugees in Lebanon

Households reached by 
Community Health Workers 
in Bangladesh

1,955,833

604

25,942

baby without complications. If Khusida had tried 
to deliver at home, it could have cost her life 
and the life of her baby girl. Gratefully, Khusida 
explained, “I am very happy that my first baby was 
born under the supervision of a doctor. I’m also 
happy that me and my baby are both safe.”

Khusida is on a mission now to encourage other 
women in her community to deliver at a Medical 
Teams clinic—a place where she felt loved, safe 
and cared for.

BANGLADESH

As soon as the doctor 
started speaking to me, 

I started to relax

KHUSIDA
Khusida writhed in pain as each contraction 
overtook her body. Hour after hour she labored 
but the baby wasn’t coming. Khusida was trying 
to give birth at home—a common practice in her 
community of Rohingya refugees. Despite her fear 
of delivering in a clinic, the pain was so intense 
that Khusida finally decided to go to a nearby 
Medical Teams facility.

“When I first arrived at the clinic I was scared. 
I never wanted to deliver in an unfamiliar 
environment. I was missing my home. The room 
looked dark and with all of the scary medical 
equipment. But as soon as the doctor started 
speaking to me, I started to relax.”

Your support allowed Khusida to receive loving 
care from expert doctors and safely deliver her 



People served by emergency 
medicine in response to 
Cyclone Idai

Disaster Health Kits 
shipped for survivors of 
Hurricane Dorian

Refugees provided with 
hygiene supplies after heavy 
flooding in Lebanon

1,600

13,905

415

BAHAMAS

Disaster Response
The worst disasters in the world today are 
caused by conflict. Countries welcoming 
refugees are often overwhelmed trying to meet 
the immense need for medical care. That’s why 
we work in places like Lebanon and Uganda—
countries with large refugee populations. Your 
support provides life-saving care and relieves 
pressure on local health systems.

Natural disasters also unleash chaos. Your 
generosity brings healing amid devastation. Last 
year, you helped send aid to survivors of Cyclone 
Idai and Hurricane Dorian through partners 
on the ground. You helped reduce the spread 
of disease and restore dignity for survivors by 
sending basic hygiene items like antiseptic 
wipes, soap, toothbrushes and toothpaste. HANAA

Hanaa is a Syrian refugee living in Lebanon. She 
was nine months pregnant when a devastating 
winter storm hit her community. She and her five 
children tried to stay warm by huddling under a 
blanket in their makeshift tent. A freezing wind 
and driving rain whipped at the tarp walls.

It was in the middle of this storm that Hanaa 
began to feel labor pains. She and her husband 
were able to make it to a hospital where she gave 
birth to a healthy girl.

Despite a safe birth, Hanaa still had a lot to worry 
about. She wondered what would happen to her 
newborn baby when they returned to their cold, 
damp tent. Could her fragile baby survive? Where 
would she find more of the baby supplies that had 
been destroyed by the storm? That’s where you 
stepped in.

Your generosity made sure Hanaa had the 
support system she needed. You helped train 

refugee volunteers who care for the health of their 
neighbors. Some of these volunteers had worked 
with Hanaa throughout her pregnancy. They 
helped her find a warm shelter for her and her 
newborn baby to stay.

Your support also gave her supplies like diapers, 
wipes and a thermometer to help her get through 
the first few weeks.

Because of you, Hanaa and her baby were cared 
for during some of the most vulnerable hours of 
their lives.

LEBANON

Your generosity made 
sure Hanaa had the support 

system she needed.
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Mothers & Children
It’s often said that mothers have the hardest 
job in the world—creating and nurturing 
new life. In the places where we work, 
their job is even harder. Birth is often a 
matter of life and death. Illnesses like 
malaria run rampant. Babies struggle to 
gain weight without the right nutrition.

Your support relieves the suffering of mothers 
and children. Imagine the joy a woman 
feels when she delivers a healthy baby. Or 
the relief you give a parent when their sick 
child recovers their health. Picture the peace 
a mother feels when she is equipped with 
information to keep her family healthy.

That is the impact you have.

Mosquito nets distributed to 
households with children under 
five in Tanzania

Deliveries attended by a 
skilled birth attendant at a 
health facility in Guatemala

Children screened for 
malnutrition in Uganda

19,200

707

511,044

GUATEMALA

GODGIFT
Mami pats her grandson, Godgift, playfully on his 
stomach before lifting him up, feeling his newfound 
weight in her arms. Over the past five months, 
Godgift’s body has transformed. Before your support 
changed his life, he was severely malnourished.

Godgift rarely ate, and when he did, it didn’t stay 
down for long. With little stick arms covered by 
loose flaps of wrinkled skin, he was immobile.

Mami remembers how afraid she felt as she held 
Godgift in her arms. “I was feeling so bad,” she 
says. “He was only getting skinnier.” 

Mami’s home is a small mud hut only a couple of 
miles from the Medical Teams-supported clinic. 
Mami took her grandson to be examined by 
doctors at the clinic.

Doctors immediately gave Godgift emergency 
food and explained to Mami the steps for 

recovery. She would need to feed him porridge 
mixed with micronutrient powder several times 
a day. She would also have to return to the clinic 
regularly so doctors could monitor his progress.

As Mami cooks the porridge outside, Godgift’s 
eyes light up. Godgift loves to eat now, Mami says.

He hasn’t been sick once since being on the 
feeding program, Mami says, and has continued 
to gain weight. Mami says she feels blessed by 
Godgift’s recovery and the support, advice and 
treatment he received—treatment available 
because of you.

LIBERIA

Over the past five 
months, Godgift’s body 
has been transformed.



People received dental care on 
board our Mobile Dental vans

Dental clinics were held in 
Oregon and Washington

Worth of dental services 
were provided free of charge

13,813

1,291

$6.2 Million

SALEM, OR

U.S. Programs 
MOBILE DENTAL

For people across the Pacific Northwest, tooth 
pain is debilitating. Cost and access prevent 
many from getting to a dentist. They must put 
off urgent dental treatment. Untreated, oral 
disease can lead to other health problems that 
affect a person’s quality of life.

Your support helps Medical Teams’ Mobile 
Dental vans go to places where people 
need urgent help. Volunteer dentists, 
hygienists and assistants treat each patient 
with exceptional care. Patients leave the 
vans relieved of pain and comforted.

DIANA
Over the years, Diana has held many jobs—office 
manager, store manager and working in a group 
home. Despite years of hard work, Diana is now 
without a job or insurance because of several 
knee surgeries and a degenerative disease which 
causes her great pain.

Her husband is retired, leaving them on a very 
limited income. Medicare helps with their 
medical bills, but oral health is not covered by the 
program. What’s more, in Seaside, Oregon where 
Diana lives, no dentists accept Medicaid, making 
it even more difficult for low-income residents to 
get basic dental care.

Recently, Diana chipped a tooth, and she’s afraid 
of losing it. She tries to make a little money by 
crafting and selling goods at the local farmer’s 

market, but it’s not enough to cover the cost of the 
oral health care she so desperately needs.

When she visited the Mobile Dental clinic 
sponsored by Providence Health & Services, Diana 
was so thankful for the compassionate care she 
received from the volunteer dental staff.

Smiling, she said, “I’m just so grateful the Mobile 
Dental clinic is here today, and I can get help. 
Thank you.”

SEASIDE,  OR

Diana was so thankful 
for the compassionate 

care she received.



U.S.

Guatemala
Liberia

Tanzania

Uganda

Lebanon
Syria

Bangladesh

Turkey

*Project co-financed by the GIZ commissioned by the Government of the Federal Republic of Germany.

Your Gifts Are at Work Around the World
This year, refugee families torn apart by conflict, mothers and children sickened by preventable 
diseases, survivors of deadly hurricanes—people who had lost everything—were given the critical 
medical care they so desperately needed. With your gifts, Medical Teams International was able to care 
for the hurting and demonstrate that no matter how desperate their situation, every person matters.

13,813
TOTAL VULNERABLE 
PEOPLE SERVED IN THE U.S.

11,346
FAMILIES SERVED 
IN GUATEMALA

1,018,829
TOTAL REFUGEES AND 
UGANDANS SERVED IN UGANDA

196,304
TOTAL REFUGEES 
SERVED IN TANZANIA

1,216,444
VULNERABLE 
LIBERIANS SERVED IN LIBERIA*

107,126
TOTAL REFUGEES 
SERVED IN BANGLADESH

163,702
TOTAL REFUGEES AND DISPLACED 
SYRIANS SERVED IN TURKEY AND SYRIA

31,138
TOTAL REFUGEES 
SERVED IN LEBANON



BANGLADESH

Medical Supplies
Sometimes just being able to get to a clinic or 
hospital isn’t enough. In many places, doctors, 
nurses and midwives lack basic medical 
supplies to care for their patients. If a hospital 
doesn’t have IV supplies or a surgeon doesn’t 
have sterile equipment, lives are put at risk.

Your support helps fill this gap by shipping 
medical supplies that prevent infection 
and keep people healthy. With the help of 
an enormous team of volunteers, donated 
medical supplies are sorted, packed and 
shipped. Because of you, health facilities here 
and around the world are equipped to provide 
life-saving care.

Pallets of medicines and 
supplies shipped to 11 countries

Social service agencies in the 
U.S. received personal hygiene 
and medical supplies to care for 
our local neighbors in crisis

People around the world 
received care thanks to your 
help shipping medical supplies

1,526

76

1.5 Million

METHOTHE
At a clinic in the Mtendeli refugee camp, Donatha 
sits in silence as she cradles 3-year-old Methothe. 
As she feels his forehead for fever, the lethargic boy 
doesn’t even stir. It’s not the first time they’ve visited 
the clinic—Methothe is frequently sick with malaria.

Before long, the doctor calls them inside. After 
listening to his chest through a stethoscope and 
ordering a full blood panel, it’s confirmed—in 
addition to malaria, the child has pneumonia.

In a nearby ward, young children like Methothe 
receive round-the-clock care. Because of your 
support, the clinic is stocked with IV supplies 
to directly administer medicine—a blessing for 
Methothe, who has trouble swallowing pills. A 
nurse’s expert hands quickly insert an IV port 
into his arm to begin the life-saving treatment. 
The next morning Methothe is sitting up on his 

bed. His fever is almost gone, and his breathing 
is normal. Thanks to you, the right medication 
administered at the right time is healing him.

Donatha explains how happy she feels now that 
her son’s fever is nearly gone. She is thankful he 
was able to get the life-saving care he needed, 
right when he needed it most.

TANZANIA

Because of your support, the 
clinic is stocked with IV supplies 
to directly administer medicine.



Although her family was safe in Lebanon, life was 
difficult, and Shaza grew hopeless doing the only 
work she could find—collecting rocks in a field.

But, when she saw Medical Teams working in her 
camp, she wanted to learn more. Shaza trained 
to be a Refugee Outreach Volunteer. The training 
she received was provided by people like you. She 
began to teach others in her community how to 
stay healthy.

“Medical Teams gave me a new opportunity. 
Volunteering helped heal my heart. I can feel 
others’ pain, even though I have my own pain. 
But sometimes it makes me forget about my own 
pain. My work is important, and it shows others 
that they are important.”

Shaza feels great joy knowing that her work is 
making a difference. Because of your support, 
with every new day, her hope grows. Your gifts 
save lives and empower refugees like Shaza, 
shining a light in dark places.

Volunteers
Most of our volunteers come from the 
communities where we serve. Refugees 
learn how to spot disease and check on their 
neighbors. Mothers learn about prenatal and 
newborn care and share their knowledge with 
other mothers. Health messages reach more 
people, and more lives are saved because of 
community volunteers.

International volunteers also play an essential 
role. Specially trained volunteers deploy at the 
beginning of a sudden crisis. Doctors and nurses 
train health care workers and provide medical 
care. In the U.S., local volunteers give generously 
of their time to sort and pack medical supplies 
and provide urgent dental care.

SHAZA
Seven years ago, Shaza lost everything—her 
home in Syria, her school, extended family 
and friends. The civil war shattered her 
dream of becoming a pharmacist. Soldiers 
razed her entire town and killed her cousin.

Shaza’s father, fearing for his family’s lives, 
made the difficult decision to leave Syria. 
The family boarded a bus that would take 
them to Lebanon. As the bus drove away, 
Shaza felt terrible heartache leaving the 
life she knew and her loved ones behind.

LEBANON

Volunteering 
helped heal 

my heart.

DR.  MARTIN HIKIDO
Fourteen years ago, his wife 
received her diagnosis—cancer. With 
her chemotherapy under way, God 
had Dr. Martin Hikido’s attention. 
He heard God calling him to use his 
dentistry skills to help others in need.

From his home in Cupertino, CA, Martin 
looked online and found Medical Teams’ 
Mobile Dental program. He found the 
answer to his calling. Since then, he 
boards a plane to Oregon four times each 
year to volunteer at Mobile Dental clinics. 
Serving patients from schools, churches, 
homeless shelters and remote farming 
communities, Martin and other volunteers 
provide dental care to people who have few 
other options.

One story stands out in his mind. He was 
volunteering at a clinic when a teenage boy 
stepped into the Mobile Dental van. The boy 
sat nervously in the dental chair while Martin 
examined his fractured front tooth. The dentist 
and clinic staff treated him with kindness. Later 
that day, the clinic volunteer looked at Martin and 
said, “we made a difference in that kid’s life today.”

“We’re not just meeting the dental needs in the 
community,” said Martin, reflecting on his 14 
years of volunteer service. “We’re meeting other 
needs—helping people at a deeper core issue of 
being lonely or abandoned.

It’s a privilege to serve God and other people with 
what He has given me.”

Individuals volunteered locally, 
nationally and internationally 
in 2019

Hours were donated by U.S. 
and international volunteers. 
Countless hours were donated by 
in-country national volunteers.

1,923

77,121

Worth of professional services 
and time were donated

$2.9 Million

CALIFORNIA



Corporate & Foundation Partners
Over the last year, our corporate and foundation partners transformed the lives of the hurting in many ways—through 
generous funding, skill-based volunteering and medical supply donations.

Thank You to Our 
Generous Partners

CORPORATE PARTNERS
A-dec, Inc.
Alaska Airlines
B3 Wealth Strategies
Becker Capital Management, Inc.
Becton Dickinson and Company
Blakell Europlacer
Cambia Health Solutions Foundation
Cassan Enterprises, Inc.
CBRE – Bellevue
Costco Wholesale
Dieringer’s Properties, Inc.
Fondation Sanofi Espoir
Goodwill Industries of the Columbia Willamette
Henningsen Cold Storage Co.
Henry Schein
Intel Corporation
Kirk Humanitarian
Legacy
Medline Industries, Inc.
Microsoft Corporation
MODA Health
MultiCare Health System
Nike Employee Grant Fund
NW Natural
OHSU Logistics
OIA Global
OSU Foundation
PacificSource Charitable Foundation
Permanente Dental Associates, PC
Perrigo
Photo Solutions, Inc.
Pivot Group, LLC.
Providence St. Joseph Health Global Partnerships
Providence St. Joseph Health – Oregon
RealNetworks Foundation
Reser’s Fine Foods, Inc.
Standard TV & Appliance
Superfeet Worldwide, Inc.
Swedish Health Services
Teeter International Ltd.
The Boeing Company
Vulcan, Inc.
Wallace Properties
Wells Fargo Bank
Windermere Realty Trust

COMPASSION FORCE PROGRAM ENGAGES 
CORPORATE PARTNER EMPLOYEES

In 2019, Medical Teams launched a new corporate partner employee 
volunteer engagement program called Compassion Force. Partners like 
Cambia Health Solutions, a 23-year partner of Medical Teams, joined 
the “Force” and engaged 73 employees to make 1,000 hygiene kits for 
vulnerable individuals in the Pacific Northwest.

The program serves two needs: build kits for vulnerable populations around the world and boost employee satisfaction 
through meaningful community engagement. Corporations like Cambia Health Solutions are recognizing the value in 
social responsibility.

“Volunteering with Medical Teams is one of the most rewarding ways Cambia employees give back,” said Alison Arella 
who leads corporate social responsibility at Cambia. “We look forward to promoting future kitting events so more 
employees have the opportunity to engage with such an impactful organization.”

BRINGING HOLISTIC HEALTH SERVICES TO 
VULNERABLE POPULATIONS

Providence Health & Services of Oregon and Swedish 
Health Services in Seattle are partnering with Medical 
Teams on an innovative new program pilot called Care and 
Connect – a model that is bringing direct medical care to 
remote and underserved U.S. communities.

Providence and Swedish have partnered with Medical Teams on mobile dental clinics for over a decade. They recognized 
our patients’ dental issues were often tied to deeper, more comprehensive health needs.

Together, we decided to expand our services and bring direct medical care to these communities to empower them and 
meet the need. “I think one of the critical things of the partnership with Medical Teams International in these dental 
clinics is it’s filling gap,” said Providence Program Manager Brett Hamilton.

Last year, the Care and Connect pilot successfully launched with six clinics which provided 203 procedures, valued at 
more than $30,000, to homeless individuals in Seattle.  “This collaborative work has made an important and meaningful 
impact to those struggling with housing insecurity and those in need for supportive care”, said Sherry Williams Regional 
Director of Community Health Investment at Swedish.

FOUNDATION PARTNERS
Anderson Family Foundation
Arthur R. Dubs Foundation
Bill & Melinda Gates Foundation
Braemar Charitable Trust
BridgeHead Foundation
Cornerstone Trust
East Seattle Foundation
Employee Community Fund of Boeing Portland
Employee Community Fund of Boeing Puget Sound
Evangelical Covenant Church
The Firstenburg Foundation
Ford Family Foundation
Gesner-Johnson Family Foundation
Gordon Elwood Foundation
Gratis Foundation
Henry Lea Hillman, Jr. Foundation
Juan Young Trust
Klamath Medical Service Bureau Foundation
Maybelle Clark Macdonald Fund
Merle & Ellen Morgan Gift Fund
MillsDavis Fund of the Edwin W. and Catherine M. Davis Foundation
MJ Murdock Charitable Trust
Mount Baker Foundation
Ray Hickey Foundation
Sanders Family Foundation
Stewardship Foundation
The Gottfried and Mary Fuchs Foundation
The Jackson Foundation
The Reser Family Foundation
The Roma Foundation
The Wasily Family Foundation
Verdant Health Commission
Westwood Endowment
Wheeler Foundation



UGANDA

Tom and Sydney have experienced firsthand 
how lives are transformed through Medical 
Teams’ work by participating in vision trips to 
Lebanon and Uganda and by leading community 
impact trips to Guatemala. Their involvement 
demonstrates to the people we serve that they 
truly matter.

We are blessed and grateful to have such incredible 
partners alongside us as we continue to walk in 
Christ’s footsteps, loving our neighbors in need.
 

MILLIE MOORE-VOLL

When Millie Moore-Voll walks through her ranch 
in rural Sherman Country, Oregon, she sees more 
than acres of electricity-generating windmills. 
Thanks to a planned legacy gift she established, 
revenue from the windmills will provide ongoing 
support for Medical Teams International. 

For more than 20 years, Millie has supported the 
work Medical Teams does, serving vulnerable 

people around the world. She was first drawn to 
Medical Teams when she realized it combined 
faith with medical care, an approach that is dear 
to her heart.

“I realized there was no one to leave this to, 
as had been done before for generations,” she 
said. “Because I had some heart and knowledge 
of Medical Teams, it was given to me that they 
should be the ones to inherit the funds generated 
from the windmills.”

 Millie’s generosity will reach refugees in Lebanon 
and Uganda, malnourished children in Guatemala 
and disaster survivors around the world. It will 
ensure consistent, ongoing funding for life-saving 
programs for at least a decade—perhaps longer. 
Millie’s gift demonstrates a legacy of love in action, 
a legacy that will heal countless people in crisis.

OREGON

How Our Generous 
Supporters Love 
Their Neighbors 
in Need
The generous spirit of Medical Teams 
International’s donors is a true reflection of our 
calling in action. These dedicated supporters are 
committed to daring to love like Jesus by saving 
the lives of mothers and children, empowering 
refugees to care for the health of their neighbors 
and sending healing to disaster survivors when 
they need it most. Their gifts are leaving a legacy, 
bringing hope and restoring wholeness in a 
hurting world.

TOM AND SYDNEY HODGE

For the past six years, Tom and Sydney Hodge 
have been devoted supporters of the life-
saving work done at Medical Teams. Their 
compassionate leadership and generosity have 
had an indelible impact, providing direct health 
services to thousands of people.

Thanks to their philanthropic investments in 
Medical Teams, community health workers 
and clinicians have reached more people in 
crisis, and local health systems have been 
strengthened. Tom has shared invaluable wisdom 
as an executive volunteer and created powerful 
connections to help expand the organization. 
Sydney has played a critical role as the Spiritual 
Care Chair for the Washington Healthy Women, 
Healthy World luncheon, guiding event leadership 
in devotion and prayer.



Individuals
$23,488,098

50%

Institutional
$11,448,347

25%

U.S. Government
$5,933,481

13%

Corporations
$2,000,750

4% Foundations
$1,977,554
4%

Estates
$257,458
1%

Churches, Schools, Groups, Other
$1,238,622
3%

OPERATING REVENUE 2019
Private Cash Contributions* $29,048,693

Public Grants  $17,284,181

Gifts-In-Kind $41,319,669

Other Income $210,353

$87,862,896

OPERATING EXPENSE 2019
International Programs $64,970,095

Domestic Programs  $3,370,294

General and Administration $2,545,360

Fundraising and Communications $ 5,162,849

$76,048,598

Your Generosity by the Numbers
When you give to Medical Teams, every dollar is maximized to have the greatest possible impact for people who 
are suffering, both here at home and abroad. Your compassion and generosity enable us to quickly mobilize 
medical supplies, volunteers and staff to places where the need is greatest. Thank you for your support.

Medical Teams International strives for financial liquidity and reserves to operate in a way which is prudent, yet 
challenges us to serve as many in need as possible. We are blessed by donors like you who allow us to own medical 
distribution centers outright and increase our impact every year.

2019 SOURCES OF DONATIONS

Funding Provided by the United States Government

Refugee health care programs in Uganda and 
Tanzania funded in part by grants from the Bureau of 
Population, Refugees and Migration.

Support for this project was provided 
by USAID through World Vision

This publication has been produced with the assistance of the Office of the United Nations High 
Commissioner for Refugees (UNHCR). The contents of this publication are the sole responsibility 
of Medical Teams International and can in no way be taken to reflect the views of UNHCR. Supported by the

LIABILITIES AND NET ASSETS
Unrestricted Net Assets $27,148,921

Restricted Net Assets  $14,805,929  

Liabilities $3,637,353

TOTAL LIABILITIES AND NET ASSETS $45,592,203

Africa & Middle East
30%

Asia
17%

United States
15%

Europe
15%

Other Disaster/Dev.
10%

Latin America
13%

*Includes GIK expenses

Gifts-In-Kind Income    $41,319,669

Unaudited financial data. Please visit www.medicalteams.org in late March for final, audited information.

*Includes future year pledges

BANGLADESH

IMPACT OF YOUR GENEROSITY *



Your Gifts Make an Impact
In daring to love like Jesus, we are committed to serving the sick, the suffering, 
the forgotten. We do this, in part, by leveraging our resources to reach as 
many people in crisis as possible. Strengthening health systems, empowering 
communities, deploying volunteers and medical supplies—these things are only 
possible through your boundless generosity. Thank you.

To ensure accountability for your contributions, Medical Teams International is a member of 
the Better Business Bureau and the Evangelical Council of Financial Accountability.

EXECUTIVE STAFF
Martha Holley Newsome | President & CEO 
Cindy Breilh | Executive Director, US Programs 
Gayle Rietmulder | Vice President, CFO 
Joe DiCarlo | Global Ambassador 
Jon Beighle | Vice President, Marketing & Development 
Roger Sandberg | Vice President, Field Operations
Sarah Crass | Chief of Staff

BOARD OF DIRECTORS
J. Michael Goodwin | Chair
Pat Reser | Vice Chair
Ryan McAninch | Treasurer
Rev. Shari Jackson Monson | Secretary
Dr. Todd Ulmer
Mike Butler
Fred Gregory
Geoff Guilfoy
Dr. Nathalie Johnson
Michael Levelle
Elizabeth Lie
Barbara McDougall
John Phillips
Sean Robbins
Katie Taylor
Beth Weibling
Gabe Winslow

Key People
CORPORATE HEADQUARTERS
14150 SW Milton Court
Tigard, OR 97224
Local phone: 503.624.1000
Toll free phone: 800.959.4325
Fax: 503.624.1001
Email: info@medicalteams.org
Office Hours: 8am–5pm PST, M–F 

WASHINGTON OFFICE
2225 4th Avenue #200
Seattle, WA 98121
Phone: 425.454.8326
Fax: 425.450.6980
Office Hours: 8am–5pm PST, M–F

INTERNATIONAL FIELD OFFICES
Cox’s Bazar, Bangladesh
Cobán, Alta Verapaz, Guatemala
Kampala, Uganda
Kibondo, Tanzania
Monrovia, Liberia
Zahle, Lebanon

This report is made possible by the generous support of the American people through the United States 
Agency for International Development (USAID). The contents are the responsibility of Medical Teams 
International and do not necessarily reflect the views of USAID or the United States Government.
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