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With help from generous supporters, 

volunteers, partners and staff,  

Medical Teams International  

lived out its motto to

Rise, Mobilize and 
Make a Difference
for 3.1 million of the world’s  

most suffering people in  

30 countries during 2014. 
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our mission>>   �To demonstrate the love of Christ to people  
affected by disaster, conflict and poverty around the world.

Thank 
you



Jeff Pinneo assesses the 
needs of displaced families in a 
refugee camp in Northern Iraq.

Jeff Pinneo 
President & CEO

2014 was a year of worldwide challenges—from the 
catastrophic Ebola virus outbreak in West Africa and 
the world’s worst refugee crisis in Syria to hardship 
in parts of our own country. It takes expertise on the 
ground to help the most marginalized communities 
recover and become self-reliant over time. With your 
help, that’s what we aim to do everywhere we go.

In addition to responding to the most urgent needs 
around the world, your help enables us to use 
innovative technologies and training in the communities 
we serve. With our partners, we set up long-term 
development programs to achieve the most sustainable 
impact so local communities are more self-reliant and 
prepared for future emergencies.  

As you read about all that we have accomplished 
together in 2014, I invite you to come alongside our 
efforts to expand the reach and impact of our work.  
We have the goal to nearly double the number of people 
we serve by the year 2020—to save or improve the 
lives of 5.5 million people. With your compassion and 
God’s blessing on our efforts, I know we will continue 
to save and change lives for decades to come.

With gratitude,

I continue to be amazed by God’s provision and guiding 
hand that enables so many people from different walks  
of life come together to improve the health and lives of  
the world’s most vulnerable people. It’s been a powerful 
team for 35 years, and we’re thankful you’re part of it.
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TEAM
for being an integral  
part  
of our                       .
we simply couldn’t 
do it without you.



        Countries We Served: 
Afghanistan 

Cambodia

Cameroon

Congo

Dominican Republic

El Salvador

Gabon

greece

Guatemala

Guinea

Haiti

Honduras

India

Kenya

Lebanon

Liberia

Malawi

Mexico

Moldova

Myanmar

Nicaragua

Niger

North Korea

Pakistan

Peru 

Philippines

Romania

Thailand

Uganda

United States

Uzbekistan

Haiti  |  You helped more than 7,000 
people with disabilities receive physical 
rehabilitation and prosthetics—and 
provided maternal health services  
for more than  
9,000 mothers  
and babies.

united states  |  Thanks to 
you, our Mobile Dental Program  
provided dental services to more 
than 17,600 adults and  
children who couldn’t  
afford or access  
care.

Guatemala  |  You helped our 
maternal child health services in 
Chicaman improve nutrition and 
growth rates among children  
under two years old.

Disaster 
Relief

Community 
Health

Dental

emergency 
medical services

Medical supplies 
distribution

Medical services 
and training

together
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Lebanon  |  Your gifts provided 
emergency relief for more than 
46,000 Syrian refugees who fled  
from civil war in their homeland  
to seek refuge in  
makeshift camps  
in Lebanon.

cambodia  |  With your 
gifts, more than 25,800 
people were trained 
in emergency medical 
response to support  
5.5 million 
people.

Philippines  |  Thanks to you for 
providing life-saving care after Typhoon 
Haiyan—as well as EMS training for  
225 workers to support 55,000  
people. Emergency Response  
systems are now  
better prepared.

uganda  |  Thanks to your generosity, 
more than 85,000 Congolese refugees 
and 94,000 South Sudanese  
refugees benefitted 
from our emergency  
health  
response.

Liberia  |  You’re helping to stop  
Ebola. A leader in the fight against 
Ebola, MTI provided safety education 
and training for communities,  
families, and health clinics in seven 
counties serving 726,000 people  
to help stop the spread of the  
deadly virus ravaging  
West Africa.

makewe                          a difference



When disaster strikes, Medical 
Teams International moves into 
action—knowing that a fast, 
effective response leads to many 
lives saved. 
 
When the Ebola outbreak started ravaging West 
Africa and threatening the rest of the world, 
we were already there—ready to help. As a 
community health care provider in Liberia since 
2003, we became a leader in the fight against 
Ebola—improving safety in communities, families, 
and health clinics through education and training. 
We expanded our community health programs to 
cover 726,000 people in seven counties in Liberia 
helping to stop the spread of the deadly virus, 
where the Ebola outbreak was the most severe.
 
We could not do this on our own. Your support 
is a vital part of our work. And Medical Teams 
International partners with the World Health 
Organization (WHO), Centers for Disease Control 
(CDC), the U.S. government’s Office of Foreign 
Disaster Assistance (OFDA), the Liberian Ministry 
of Health and Social Welfare and other  
Non-Governmental Organizations (NGOs).

Disaster 
Relief

Community 
Health

emergency 
medical services

Medical supplies 
distribution

Medical services 
and training
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Most urgent needs

addressing the
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MTI Takes Urgent Action 
to Stop the Spread of Ebola.

In Liberia last summer, Relda was working in a 
hospital when the Ebola virus became rampant. 
“People were dying on the streets and all over 
the place,” she said. “It was so scary for me. 
My biggest fear was being in contact with Ebola 
patients. Because there is no cure. It was so 
scary.”

Now Relda is helping MTI stop the spread of 
Ebola. She teaches Infection Prevention Control 
(IPC) at three health clinics every day. She 
teaches health care workers how and when to 
wear the Personal Protective Equipment (PPE) that 
MTI delivers, how to control waste management, 
and how to separate Ebola patients from other 
patients until they can be taken to the hospital. 
“MTI is making a great impact with Ebola,” remarked 
Relda. “They are helping health facilities recover. 
Now we have lots of PPEs. Health care workers are 
not afraid to work again. We’re all working.”

thank you
>> �for helping MTI respond quickly and 

effectively to the Ebola outbreak this 
year—as well as the most urgent 
needs around the world. 

Relda Kollie—
Clinical Supervisor 
for MTI in Liberia.



There are 50 million displaced persons 
worldwide, eighty percent of whom 
are women and children. That is a sad 
reality. And a tremendous opportunity 
to make a difference with your help.

Thanks to you, our teams are there in the middle of 
crises to provide essential health care and training to 
those who have fled violence in their communities.  
When the crisis is over, when the ceasefire is signed, 
we don’t fold our tents and go home. We deal with the 
aftermath. With your support, we find ways to make  
a lasting impact. 

>> More than 1.1 million Syrians fleeing the civil war in 

their homeland have sought refuge in Lebanon, a country the 

size of Connecticut. They now live in uncertainty as they fear 

returning to Syria but are not officially welcome in Lebanon. 

MTI is partnering with Heart for Lebanon, a Christian 

humanitarian aid and relief organization, to provide health 

care information and services in refugee tent settlements  

in the Bekaa Valley. 
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Most vulnerablepeople

reaching the

Disaster 
Relief

Community 
Health

emergency 
medical services

Medical supplies 
distribution

Medical services 
and training



Your Support Helps  
Syrian Refugees Survive

Nasra is a 30-year-old mother of two young 
children, a widow—and a Syrian refugee. She 
and her children have been living in a refugee 
settlement in Lebanon. 

She told us, “When the war started, there was 
very little work. One day, my husband went out 
looking for food for the family, but he never came 
back. We were desperate to find him. There was 
no food, no water, no electricity. 

“Every day, our area was being hit by bombs. 
There was no safety, no other place we could go, 
This is why we fled.” Fleeing for their lives, Nasra 
took her children into Lebanon, where they’ve 
survived with the help of medical care  
and other assistance provided by your gifts to MTI. 

CEO Jeff Pinneo recently visited Nasra and her 
children. In addition to the supplies and assistance 
you provide, Jeff says, “People’s lives are touched 
just knowing that friends like you in a country very 
far away are aware of and concerned about their 
situation. You are a source of encouragement.”
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Most vulnerable

thanks to god
>> �and to our supporters, volunteers and 

partners for helping MTI provide loving 
care for those who suffer the most. 



From Southeast Asia to Latin America  
to Sub Saharan Africa, our community  
health programs empower people to live 
healthier lives. 

Medical Teams International’s worldwide community health 
programs focus on women, children and primary healthcare where 
it’s desperately needed. With your help, we address such issues 
as maternal health where maternal and infant mortality are highest, 
childhood disease prevention where cholera and other preventable  
diseases are prevalent, malnutrition where nutrition education  
helps save lives, and water and sanitization where improved  
water systems help communities thrive.

We understand the situations in which we work—cultural,  
spiritual and personal—and we develop programs with those  
factors in mind. With your support and trust, our team members 
strive to enable self-sufficiency, handing off projects when local 
agencies can take charge.  

>> In Chicaman, Guatemala, where 89% of the population lives on  

less than $2 a day, children suffer from malnutrition, preventable diseases and  

respiratory illness—one of the leading causes of death in children under five. 

	 Thanks to your generosity, MTI has been able to work with families in 20 villages—

installing ventilated cooking stoves to reduce indoor smoke and respiratory infections  

in children and building latrines to prevent cholera. We’ve also replaced water systems  

and provided hygiene and nutrition training for community health workers—empowering 

them to care for their children and their neighbors.

Most impact
having the
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Community 
Health

emergency 
medical services

Medical supplies 
distribution

Medical services 
and training



Ana Alicia Itz Tiul

Ana lives in the community of Chajbul with 
her husband and their three young children.

Before working with MTI, Ana’s children were 
very sick, but she did not know how to help 
them. Ana told us that children were often sick 
from drinking contaminated water. Many young 
children in her community died.

Ana started volunteering as an MTI Mother 
Counselor and training families in her care. 
Thanks to your support of MTI, Ana now has 
a fuel-efficient, ventilated stove and a latrine. 
Her children no longer suffer from as many 
respiratory infections because they no longer 
have smoke in their home.

�Through MTI trainings given by Community Health 
Workers and the network of Mother Counselors, 
Ana and other families are now better educated 
in the prevention of pneumonia and diarrhea, as 
well as child nutrition and personal care during 
pregnancy. Ana told us their community is much 
healthier now!
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thank you
>> �For making it possible to make a  

lasting impact where it’s needed most.
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to provide care in 19 countries.
Mobilized

126 teams

Disaster 
Relief

Community 
Health

Dental

emergency 
medical services

Medical supplies 
distribution

Medical services 
and training

Differenceyou made a

With your help, this year we …

30 countries.

Provided care  
for more than 3.1 million people in
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countries

Provided 
emergency  
relief and  
security  
in 4
Liberia, Philippines,  
Lebanon and Uganda

$7.4 million 
in dental care services to

adults and  
children in the U.S.17,616 

Provided 

Delivered  
personal hygiene  
and medical  
items to social service  

agencies  
in the U.S.60

2.6 
million 
people.

Shipped $136.6 
million

in medicines  
and supplies  

to 23 
countries

to help  
more than

The mission of Medical Teams International is one of faith, sharply focused into 
action. Faith that sees human suffering as a call, not only to open our hearts—
but to give our all. Please continue to rise with us to this important and fulfilling 
mission to make a difference for millions of people around the world. Your help is 
a huge blessing to those we serve.

appreciated
>> �It takes an incredible team for us to do 

our work. thank you for being part of it.

you are



unique?
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Our work is supported by volunteers and leveraged by in-country partners to 
deliver more care and more humanitarian aid per donation dollar. Volunteers with 

Medical Teams International 
work across a variety of  
functions and require specific 
qualifications as a result. 
Volunteer teams include: 
disaster response, community 
development, medical and 
dental, and work teams.  
For every MTI staff member, 
there are approximately  
four volunteers.

unique?
what makes US



FY14 financials FISCAL YEAR JULY 1, 2013–SEPTEMBER 30, 2014* 

Medical Teams International  
meets the standards of the  
following groups:

To ensure accountability for your 
contributions, Medical Teams 
International is a member of the Better 
Business Bureau and the Evangelical 
Council for Financial Accountability.  
Our federal tax ID is 93-0878944

Committed to  
Good Stewardship
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Your gifts are 
a blessing to 
those most in 
need around  
the world.

Statement of Activity
	S ources of Support
	 Gifts in Kind	 $166,986,367
	C ash Gifts	 19,366,927
	F oundation Grants	 4,272,555
	 Government Grants	 1,441,771
	S ervice Fees	 1,326,394
	 Investment Income	 347,314
	O ther Income	 72,419
	 Total Income	 $193,813,747

	 Expenses
	A frica Projects	 $23,664,908
	A sia Projects	 55,048,691
	L atin America Projects	 93,689,858
	US  Projects	 4,627,557
	O ther Disaster/Development	 1,861,915
	A dministration	 2,005,121
	R esource Development	 3,713,856
	 Total Expenses	 $184,611,906

Statement of Position
	 Total Assets	 $33,354,108

	 Total Liabilities	 $1,111,330

	N et Assets
	U nrestricted Net Assets	 $2,166,316
	B oard Designated Operating Reserve	 727,000
	H eld as Inventory	 15,933,820
	P roperty, Plant & Equipment	 7,984,582
	T emporarily Restricted Projects	 3,367,367
	P ermanently Restricted	 2,063,693
	 Total Net Assets	 $32,242,778

	�Y ou can find our complete financial statements at 
medicalteams.org/financials

	 * �Medical Teams International changed the reporting period  
for fiscal year 2014. Due to that change, this financial  
statement represents a 15-month fiscal year.



International Headquarters
P.O. Box 10 
Portland, OR 97207
T 503.624.1000
F 503.624.1001 
info@medicalteams.org

US OFFICES
Washington Office
The Mike and Kathy Holmgren Center
9680 153rd Avenue Northeast
Redmond, WA 98052
T 425.454.8326
F 425.450.6980

Midwest Office
100 S. Pine Street, Suite 174
Zeeland, MI 49464
T 616.748.6040

INTERNATIONAL FIELD OFFICES
Phnom Penh, Cambodia
Cobán, Alta Verapaz Guatemala
Port au Prince, Haiti
Monrovia, Liberia
Chisinau, Republica Moldova
Kampala, Uganda
Tashkent, Uzbekistan

www.medicalteams.org

Executive Staff

Jeff Pinneo  |  President & CEO

Pamela Blikstad  |  Vice President, Finance

Joe DiCarlo  |  Vice President, Programs

Doug Fountain  |  Vice President,  
	O perations Support

Jon Beighle  |  Vice President,  
	 Marketing & Development

Board of Directors

Mark Dodson  |  Chair

Ann Klein  |  Vice Chair

Phil Lane  |  Secretary

Dr. Jeff Rideout  |  Treasurer

Dr. John Gollhofer

Rev. Shari Jackson Monson

Ron King

Doug Martinez

Pat Reser

Dr. Todd Ulmer 

Dr. Nancy Wilgenbusch


